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During Covid-19 Break the Silence continue to provide vital services for Survivors of rape and sexual abuse, 

their partners, and family members, aged 13 years and over across East and North Ayrshire. 

 

Staff are working remotely, and services have been adapted accordingly.  We continue to work in 

accordance with British Association of Counselling and Psychotherapy (BACP) and professional guidelines. 

  

A summary of the changes to our service are detailed in the below infographic.  While we have suspended 

face-to-face support including face-to-face counselling, complementary therapies and group activities; we 

have implemented many new forms of support, using a range of different technologies to suit demand. 

 

  



 

 

What is Near Me/Attend Anywhere? 

Attend Anywhere is the video consulting 

platform that powers Near Me.  Near Me 

uses secure video consulting which has 

been approved as confidential and safe by 

the Scottish Government and NHS 

Scotland.  You do not need to download 

an App or create an account. 

Lots of clients have been switching to 

video support.  It is simple and easy to use 

and feedback has very positive.  You can 

find out more on their website 

at https://www.attendanywhere.org.uk/  

 

 

What is EMDR? 

EMDR stands for Eye Movement 

Desensitisation and 

Reprocessing.  Unprocessed memories 

and the accompanying sights, sounds, 

thoughts and feelings are stored in the 

brain in 'raw' form, where they can be 

accessed each time something triggers a 

recollection of the original event.  The 

process of EMDR can alter the way these 

traumatic memories are stored within the 

brain - making them easier to manage and 

causing less distress.  

 

 

 

We are continuing to accept referrals for support and have a new assessment tool for ascertaining suitability 

of remote support.  Referrals can be made directly by individuals (self-referral), by a friend/family member, 

and/or through organisations; and these can be accepted by telephone, email or via our website. 

 

All staff have secure online access to all communication methods and therefore enquiries should continue 

to be made via: 

  

Telephone: 01563 559558 

Email: info@breakthesilence.org.uk 

Website: www.breakthesilence.org.uk 

 

Our hours are Monday - Friday 9am - 4.30pm 

 

Outwith these hours; messages can be left on our answer service and referrals can be submitted online via 

the website.  There is also self-help resources and emergency contact information available on the website. 
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We are continually updating the resources section of our website - both in the Client Area and Partner 

Area.  Feel free to have a look and to share any resources you think may be helpful. 

 

Go to Website  

 

 

Within the Partner Area you will find links to reports, a guide for health professionals working with 

survivors of sexual abuse, provided courtesy of Wellbeing Scotland, and links to training opportunities 

available through NHS Education Scotland (NES) and Turas Learn.  

  

 

Developing Your Trauma Skilled 

Practice 

 

NES have developed an e-module in line 

with the Trauma Skilled practice level of 

the Scottish Transforming Psychological 

Trauma Framework. 

 

The module is designed to:  

• Increase learners' understanding 

of traumatic events and the 

different ways that people can be 

affected by them 

   

• Help learners recognise where 

the impact of trauma might 

influence their work with people 

affected by trauma. 

 

This is a fantastic resource which is free 

and accessible to all.  Details on how to 

register for an account with Turas Learn 

and how to access 'Developing your 

trauma skilled practice' are available at the 

link below: 

https://www.breakthesilence.org.uk/partner-

area/partner-resources/  

 

 

Psychological First Aid (PFA) 

 

The National Trauma Training Team has 

been focussing on collating and 

developing psychological resources in 

response to the Covid-19 pandemic.  A 

significant part of this work has been 

developing a Psychological First Aid e-

module on Turas Learn. 

 

PFA is based on a set of principles that we 

know help people to cope with and recover 

from ongoing situations like those arising 

from Covid-19.  The module teaches the 

principles of PFA to anyone who is 

delivering health or social care in order to 

allow them to effectively deliver PFA 

throughout the pandemic. 

 

There are also resources to support 

individuals own wellbeing, the wellbeing of 

other people, and as a manager 

supporting the wellbeing of staff. 

 

The website is being continually 

updated.  Find the link here: 

https://www.breakthesilence.org.uk/partner-

area/partner-resources/  
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Break the Silence have their own training programme on recognising the signs and indicators of childhood 

sexual abuse, to increase awareness and enable people to recognise and respond appropriately to 

disclosure.  As a result of Covid-19, we are currently unable to offer any face-to-face training 

workshops.  (Any workshops which had been scheduled have been cancelled until further notice). 

 

We are in the process of converting our training into an online training module which can be worked through 

at your own pace.  This is in development and when completed will be available for testing.  If any partner 

agencies would be interested in taking part in the pilot version, testing the training module out and providing 

feedback then expressions of interest can be made to kirsty@breakthesilence.org.uk and we will contact you 

when this is ready. 

 

Subject to demand for training before this has been developed, we can offer an abbreviated training 

presentation/webinar through video conferencing.  Again, if this is something you would be interested in 

please send expressions of interest to kirsty@breakthesilence.org.uk 

 

 

 

How can we help? 

 

The current situation has meant a challenging and uncertain time for everyone.  Organisations, services 

and individuals have really pulled together and there are fantastic examples of work taking place and a real 

unity that we are all in this together. 

 

As we continue to develop, we welcome any suggestions on what you think would be helpful for you or your 

organisations at this time.  Think of it as a virtual suggestion box - if you would like to see more resources - 

either from a self-help perspective or for educational purposes/professionals; if you would like to see 

additional ways to be able to contact us; or if you feel we are missing something which should be included 

then please do get in touch. 

 

  

 

 

Break the Silence 

Tel: 01563 559558 

Email: info@breakthesilence.org.uk 

Web: www.breakthesilence.org.uk 
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Contacts: 

Kirsty McCall, Partnership Development Worker, Break the Silence, kirsty@breakthesilence.org.uk, 01563 

559558 

 

Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list. 
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SC241157 

16 College Wynd, Kilmarnock, Ayrshire, KA1 1HN 
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