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SERVICE UPDATE 

Despite the pandemic, the Team at Break the Silence, providers of professional support for 

Survivors of sexual trauma, have continued to focus on organisational development and 

service improvement.   

The charity has embedded a culture of continuous improvement within the organisation, 

achieving the Committed to Excellence accreditation in 2018 from the European Foundation 

for Quality Management (EFQM), and the charity are currently working towards level 2 of the 

accreditation through implementation of key improvement projects; transferring from 

spreadsheet based systems to software based accounting systems for improved financial 

management and reporting and cost benefit analysis; further development of their client 

management system to improve clinical management, data security, monitoring and 

evaluation; and implementation of phase 2 of their IT infrastructure up-grade plan in order to 

better embrace and utilise technology. 

The Team at Break the Silence carried out an anonymous Client survey recently in order to 

evaluate and identify any areas for improvement in relation to their remote service.  From the 

survey, 100% of respondents said that during covid-19 their counselling support transitioned 

smoothly from in person (face to face) to remote support; 100% of respondents said it was 

beneficial to have access to remote support, and using the rating 1-5 with 5 being the top 



score, responses show a rating of 4.9 for convenience of appointment and a rating of 5 for 

Psychotherapist’s professionalism and understanding. 

Finding new ways of working throughout 2020 has brought challenges, however it has also 

provided Break the Silence with the opportunity to explore and improve service choice and 

increased accessibility for Clients; explore opportunities to reduce their impact on the 

environment; and embrace digital technology. 

 

 

 

Clinical CEO, Sharon Belshaw said, “We were delighted to be able to continue to offer our 

vital support during the pandemic to help our Clients continue their recovery journey.  It has 

been an extremely challenging time for Clients and the Team were relieved and grateful that 

they were able to continue to work remotely, but it’s also been challenging for them too.  To 

ensure staff wellbeing we carried out a wellbeing audit, and from this identified a range of 

different support options that would offer additional support to our Team; professional 

training in cyber therapy and remote support; health and wellbeing guidance; peer support 

groups, increased supervision to name just a few. The Team at Break The Silence are 

amazing and even during the pandemic they continued to work on improvement and to help 

reduce our waiting lists.  In quarter 1 we had 75% attendance and have worked hard with 

79% attendance reported in Q3.  In Q1 we had 17% cancellations and the Team have 

worked hard to reduce this to 12% in order to ensure best allocation of our resources”.   

Break the Silence continue to provide support remotely to survivors of rape and sexual abuse, 

their partners, and family members age 13+ and support is available to all genders.  Options 

for support during covid include; telephone counselling, asynchronous counselling, video 

counselling, and video EMDR (eye-movement desensitisation and reprocessing).  Referrals 

for support can be made via telephone, email, or online through our website. If you would like 

to find out more about our services, access resources, or refer for support online, visit our 

website at www.breakthesilence.org.uk and why not take a few minutes to find out more about 

our work by watching our organisational video below: 

 

https://vimeo.com/395270078 

 

 

 

http://www.breakthesilence.org.uk/
https://vimeo.com/395270078


 

 

We are delighted to introduce two new members of our team and would like to wish a warm 

welcome to Lesley Anne and Melanie who are joining us as our new Clinical Leads. 

 

On starting her new post, Lesley Anne, who 

you may recognise as one of our sessional 

counsellors said, “I have been working with 

BTS since 2012 and watched it evolve and 

grow into the dynamic therapy service and 

organisation that it is today. I am excited to be 

starting in my new role as Clinical Lead with 

Break the Silence." 

 

 

Sharing the role, we are proud to have 

Melanie joining the BTS team.  Melanie said, 

“I’m really looking forward to coming on board 

with such an invaluable service. I know how 

welcome I have been made to feel already, 

and I have no doubt that same welcome is 

offered to all that attend this service."  

 

 

We are continuing to actively recruit psychotherapists to reduce our waiting lists and to 

ensure swift access to professional quality support. 

 

 

 

 

 

 
 



REFERRALS 

 

Break the Silence provide support to those who have experienced sexual trauma, their 

partners and family members. 

 

We have received a number of referrals recently from areas out-with those we support.  We 

will always try and signpost to an appropriate organisation, though thought it may be useful to 

share the below: 

 

Who can access support? 

Those living in East or North Ayrshire, who are 13 years or older, and have been affected by 

sexual trauma – this includes survivors, family members and partners of survivors.  Break the 

Silence welcomes people of all genders without prejudice and supports equality and diversity. 

However, we are unable to support people who have committed, been charged or convicted 

of a sexual offence. 

 

Who can make a referral? 

We accept self-referrals; referrals from a third party such as a friend or family member; and 

referrals from other organisations.  If referring on behalf on someone else please make sure 

they have given their consent to do so and to be contacted by Break the Silence. 

 

How are referrals made? 

Referrals can be made over the phone, by email, or through the website. 

 

Telephone: 01563 559558 (please note our phone lines are open Monday - Friday 9am – 

4.30pm.  Out-with these times please feel free to leave a message and someone will get back 

to you as soon as possible. 

 

Email: info@breakthesilence.org.uk 

 

Website: https://www.breakthesilence.org.uk/refer-for-support/ 

 

 

Support in other areas 

In conjunction with Scottish Government, Inspiring Scotland wish to continue to support 

survivors of childhood abuse, particularly with the impact of the current COVID-19 

issue.  Throughout the pandemic survivors of all forms of abuse are looking for support from 

third sector organisations.  To help connect people to the right services Inspiring Scotland 

have created a digital directory of organisations providing support to survivors in Scotland at 

this time.  To view and download the directory click below. 

 

https://www.inspiringscotland.org.uk/wp-content/uploads/2020/06/Survivors-Directory-Final-

update.pdf 

 

 

mailto:info@breakthesilence.org.uk
https://www.breakthesilence.org.uk/refer-for-support/
https://www.inspiringscotland.org.uk/wp-content/uploads/2020/06/Survivors-Directory-Final-update.pdf
https://www.inspiringscotland.org.uk/wp-content/uploads/2020/06/Survivors-Directory-Final-update.pdf


If you’d like to find out more about our services, access resources or refer for support online 

visit www.breakthesilence.org.uk 

 

Tel: 01563 559558 

Email: info@breakthesilence.org.uk 

Website: www.breakthesilence.org.uk 

 

 

 

 

FUNDRAISING 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Scotland's Virtual Kiltwalk is fast approaching!  Due to take place over April 23rd – 25th the 

event is a fantastic opportunity to raise some much-needed funds for a cause you care about.  

As the event is virtual you can choose any activity you like – it could be a sponsored walk, run, 

swim, hop, dance, the choice is yours. 

 

A great opportunity to challenge yourself, family, friends or colleagues.  And with the weather 

slowly improving what better motivation to get your daily dose of exercise and fresh air.  All 

those who sign up will also be in with the chance to win a fantastic prize courtesy of Arnold 

Clark with 2 brand new Hyundai i20 cars and 5 electric bikes up for grabs! 

 

We would be delighted if you could take part in aid of Break the Silence; and every penny you 

raise will be topped up by 50% thanks to Sir Tom Hunter and The Hunter Foundation! 

 

Registration is now open – visit www.thekiltwalk.co.uk to sign up to the virtual Kiltwalk today. 

 

 

 

 

 

http://www.breakthesilence.org.uk/
mailto:info@breakthesilence.org.uk
http://www.breakthesilence.org.uk/
http://www.thekiltwalk.co.uk/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you aren't able to take part but would still like to support Break the Silence you can do so by 

sponsoring our fabulous team member Catherine who will be walking the Ayrshire Coastal Path 

from Ardrossan to Largs - a total of 13.5 miles!  Any and every donation is greatly appreciated. 

 

https://virtual.thekiltwalk.co.uk/fundraising/ScotlandsVirtualKiltwalk2021-CatherineScott 

 

 

 
 

 

 

We are always humbled by the donations and support we receive and wish to thank everyone 

who has supported us.  During these challenging times, every single donation we receive 

means the world.  It can make such a difference and we are so grateful to have your support.  

To all those who have donated, supported fundraisers, collected donations through our 

collection boxes – thank you! 

 

 

https://virtual.thekiltwalk.co.uk/fundraising/ScotlandsVirtualKiltwalk2021-CatherineScott


 

EVENTS 

 

 
 

 

BREAK THE SILENCE ANNUAL CONFERENCE 2021 

 

Break the Silence held their very first virtual conference on Friday 19th March 2021.  After 

being postponed for almost a full year we were delighted to be able to go ahead with the event 

online and to have over 120 people signing in on the day from a range of public, private and 

third sector agencies. 

 

The conference, which was compered by Theresa Talbot, Author and BBC Radio Scotland 

presenter, featured a mix of presentations, talks, interviews and interactive sessions.  As 

well as focussing on the different types of trauma; the impact this can have on the senses 

and body; and on the impact for maternity care, the day also highlighted the messages of 

recovery – of hope and resilience.  We discussed vicarious trauma and the importance of 

self-care (possibly more important now than it has ever been). 

 

The panel interviews helped look more closely at the impact of sexual abuse being 

highlighted in plays and novels, and the importance of raising awareness and breaking down 

stigma. 

 

It was a jam-packed day with speakers including Actor, Writer and Activist Matthew 

McVarish; Specialist Clinical Psychologist Dr Karen Treisman; Midwife Dr Geraldine Butcher; 

Community Justice Advisor for Community Justice Scotland and Development Officer for 

Violence Reduction Unit James Docherty; and Counsellor and Psychotherapist Kirsten Amis.  

The panel discussion led by Theresa Talbot allowed us to hear more from Matthew 

McVarish; Writer and Actor Alex Gwyther; and Writer and Clinical Hypnotherapist Michael J. 

Malone. 

 

Thank you to all our speakers, our host and to Gary Ennis from NSDesign who provided 

technical support and event management on the day! 

 



Thank you also to all those who provided feedback through our evaluation form.  We are 

always keen to hear your views in order to evaluate and improve our events, in this instance 

especially as it was our first virtual one. 

 

Delighted to be able to report the following feedback: 

 

 
 

Some comments left through our online evaluation: 

“I have gained a better understanding and advice on how best to support the young people I 

work with to be able to reduce the risk and anxiety they experience during trauma.” 

“I found it really interesting to know of the effects of and signs of trauma in young people.  

Also how the traumatised person sees and comprehends everyday life. The importance 

of wellbeing and self care was a key takeaway for me.” 

“This was my 1st conference and will not be my last.  Excellent day which was really 

informative.  Thanks for having me :-)” 

“I thought it was extremely well done - probably the best one I've attended this year.” 

 

For further information on the day, including links and resources which were discussed you 

can visit the conference page of our website at 

https://www.breakthesilence.org.uk/bts-conference-2021/ 

 

 

https://www.breakthesilence.org.uk/bts-conference-2021/


TRAINING 

 

 
 

Break the Silence are delighted to be welcoming back one of the key note speakers from our 

conference Dr Karen Treisman, MBE for a 2-day trauma training opportunity in May. 

 

“Understanding the impact of relational and developmental trauma and disrupted 

attachment on children's brains, bodies, emotions, relationships, and behaviours" will 

be taking place on Monday 17th May and Tuesday 18th May 2021; 9.30am – 4.30pm. 

 

The training will take place online via Zoom and offers an abundance of learnings around the 

multi-layered impact of trauma, neglect, toxic stress, and disrupted attachment on children, 

adolescents, and on their surrounding adults. 

 

Dr Karen Treisman is a Highly Specialist Clinical Psychologist who has worked in the NHS 

and children's services for many years.  Karen has also worked cross-culturally in both Africa 

and Asia with groups ranging from former child soldiers to survivors of the Rwandan 

Genocide.  Karen has extensive experience in the areas of trauma, parenting, and attachment, 

and works clinically using a range of therapeutic approaches with families, systems and 

children in or on the edge of care, unaccompanied asylum-seeking young people, and adopted 

children. 

 

In addition to holding a doctorate in Clinical Psychology, Karen has undergone a range of 

specialist trainings including in EMDR, Narrative Therapy, Dyadic Developmental 

Psychotherapy, Sensory Attachment Intervention, and Theraplay.  Karen is the director of 

Safe Hands and Thinking Minds training and consultancy services. 

 

For full details of the event including an outline of the course; aims and objectives of the 

training; more information about the presenter; and a wellbeing paragraph which we ask you 

to read before choosing whether to attend are included in the event link below: 

 

https://www.tickettailor.com/events/breakthesilence/496002 

 

 

https://www.tickettailor.com/events/breakthesilence/496002


While we remain working remotely, Break the Silence continue to provide our training 

programme online via Zoom.  ‘Recognising and Responding to Childhood Sexual Abuse’ 

training aims to increase awareness and enable people to recognise and respond 

appropriately to disclosure. 

 

Previously held as a face-to-face workshop in person, we have adapted the training to suit a 

2-hour online format, with small groups of up to 6 attendees per session. 

 

Our training is facilitated by our sessional trainer Dr Geraldine Butcher and is available at a 

cost of £45 per person.  For more information or to make a booking enquiry please do not 

hesitate to get in contact with kirsty@breakthesilence.org.uk 

 

 
 

YOUTH AND PHILANTHROPY INITIATIVE (YPI) 

 

 

 

 

 

 

 

 

 

 

 

We are a proud supporter of the Youth and Philanthropy Initiative (YPI), a programme of The 

Wood Foundation, in Scotland; and are delighted to support the interest school pupils have in 

making a difference to their local community.  Throughout the pandemic, it's been fantastic to 

see local schools still taking part in YPI and supporting charities, and we look forward to 

continuing working alongside this initiative. 
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You can help us change lives 

At Break the Silence we appreciate all the support we receive from members of the 

public, partnerships and sponsors; whether that is by hosting a fundraising event or 

challenge, taking part in sponsored events, developing a corporate partnership with us 

or simply by helping us raise awareness. 

 

As a charity, we depend on the kindness and generosity of people just like you.  We are 

extremely grateful for all donations received regardless of denomination.  You can 

donate online via the details below or visit the Support Us page on our website to find 

out other ways you can offer support. 

 

Website:         www.breakthesilence.org.uk  

Facebook:      facebook.com/breakthesilence.org 

JGiving:          https://www.justgiving.com/break-silence/donate 

Paypal:           paypal.com/uk/fundraiser/charity/106161  

 

If you think you or your organisation could help please feel free to get in touch on 01563 

559558 or info@breakthesilence.org.uk 
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