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SERVICE UPDATE 

 

  Through the winter months, Break The Silence 

will continue to provide support remotely through 

telephone counselling, asynchronous counselling, video counselling 

and video EMDR.  

 

Referrals to our service can be made by calling our office 

number and speaking to Margaret or Tracy in the Administration Team, 

or you can refer online through our website. 

 

Client self-help and other resources are also available online 

within the Client area of our website. 

 

Partner resources and training links are also available 

online within the Partner area.  

 

If you have a specific request, or enquiry then please 

do not hesitate to contact us using the details below. 

 

  

T: 01563 559558 (Monday to Friday 9am – 4.30pm) 

E: info@breakthesilence.org.uk 

W: https://www.breakthesilence.org.uk/refer-for-support/ 
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https://breakthesilence.us18.list-manage.com/track/click?u=7d6b487390841d8755b3ce024&id=e4277073d3&e=e3f389ecc2


RECRUITMENT ACTIVITY 

 

 

 

 

Our new Clinical Leads, Melanie Fieldhouse and Lesley Anne Pratchett are 

settling into their roles and have been busy over the last few months actively 

recruiting additional Counsellors to join Break The Silence to increase our 

clinical capacity in line with the demand for support. 

 

Break The Silence receives an average of c32 referrals for support each 

month.  It is our aim that Survivors in East and North Ayrshire have swift access 

to professional support. 



 

 

Despite the challenges of covid and remote recruitment, selection and 

induction, we are delighted to confirm that an additional 5 qualified Counsellors 

joined the Break The Silence in October, significantly increasing our clinical 

capacity, reducing our waiting list and the average waiting time for support.  

 

 

 

TRAINING 

 

  

Opening for Booking soon -  Dr Karen Treisman, MBE 

   

Back by popular demand ... 

 

We are delighted to have secured training dates for 2022 with Dr Karen 

Treisman, MBE 

 

“Understanding the impact of relational and developmental trauma and 

disrupted attachment on children’s brains, bodies, emotions, relationships and 



behaviour” will be run on 31st May and 1st June 2022 

 

"Therapeutic Treasure Box- Creative and Expressive Tools for Working with 

Children, Teens and The Adults Around Them; Including with Those Impacted 

by Relational and Developmental Trauma” will be run on 15th and 16th 

September 2022 

 

 

Delegate costs and booking information will be announced on our social media 

channels very soon and the training will be delivered online to keep the training 

accessible to all.  Delegates must be able to attend both day 1 and 2 of training. 

   

 

GOVERNANCE 

 

 



 

As we continue to provide support remotely, with our work involving more and 

more online/digital technologies and different platforms, our Trustees have 

been updating their skills by undertaking training on cyber security and the 

charity has also undertaken digital health assessments and digital security 

assessments through SCVO. 

 

As part of our commitment to continuous improvement, we have also 

undertaken Inspiring Scotland's organisational health check, using this tool to 

explore and review all aspects of the organisation and identifying some 

improvement actions to help strengthen the organisation as part of our covid 

recovery planning process. 

 

We continue to work towards level 2 of the Committed to Excellence 

Accreditation from European Foundation for Quality Management 

(EFQM).  EFQM is a globally recognised practical framework for change 

management and performance improvement.  Break The Silence achieved 

level 1 Committed to Excellence Accreditation and use the framework to focus 

on continuous improvement within the charity. 

   

 

ORGANISATIONAL INFORMATION 

 



 

 

 

We are delighted to have recently had a crew on-site to record an update to our 

organisational information film. 

 

The film is incredibly helpful for organisations to understand the operational and 

clinical aspects of our work and the frameworks that we work within. 

 

The final edits will be produced over the next month or so and we look forward 

to sending out the link and posting the video thereafter. 
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